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Code of Ethics | About us

Eliminalia is a company created by young 
entrepreneur Dídac Sánchez in 2013. This Barcelona-
based company, leader in the sector, is specialized 
in guaranteeing the elimination of information 
from Internet search engines, web portals or blogs. 

Eliminalia has a share capital of 5 million euros 
and has experienced, over the last 8 years, a 
300% increase in its number of individual clients, 
despite the fact that the firm’s line of business is 
increasingly focused on large companies.

Eliminalia was born with the main mission of 
guaranteeing privacy and security on the net and 
defending the right to be forgotten, erasing those 
harmful or annoying contents published on the 
Internet, related to companies and individuals. 
The company removes any negative trace in search 
engines (Google, Bing, etc.), web portals, blogs or 
any other platform.

Eliminalia has two main offices (Barcelona and Kiev) 
and collaborators and centres on all continents. 
The team is made up of lawyers, paralegals, IT 
specialists, SEO specialists, administrative and 
commercial staff from all over the world who 
are highly specialized in data protection and, 
especially, in the so called right to be forgotten.

The main mission of guaranteeing 
privacy and security on the net and 
defending the right to be forgotten.

1. About us
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Code of Ethics | Why a code of ethics and conduct?

Our code of ethics was created as an initiative of 
Eliminalia’s CEO, with the aim of providing, in a 
transparent and clear manner, rules for corporate 
action which, at the same time, generate trust 
for not only clients and institutions, but also 
Eliminalia’s own employees.

This code is intended to serve as a guide for the 
staff, to be also used as a criterion for monitoring 
their activities and as a further element of trust for 
clients and organizations, both public and private.

2. Why a code 
of ethics and 
conduct?
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Code of Ethics | Eliminalia’s ethic principles

Ethic principles are rules or norms of conduct 
that guide human actions. Eliminalia’s ethic 
principles are, therefore, basic and fundamental 
lines of conduct which include criteria of conduct 
considered valid and good and which are 
established as obligatory and binding criteria for 
all members of the company.

Having said this, Eliminalia is committed to 
developing its business activity in compliance 
with the following principles:

3.2. Objetivity
‒ To be objective in giving a professional 
opinion and offering advice. 

‒ Not to tolerate prejudice, conflicts of interest 
or inappropriate influence from others to 
avoid our professional responsibilities and 
judgments. 

‒ Not to offer, accept or ask gifts, entertainment 
or other favors that we have reason to believe 
may influence our business decisions or 
undermine our objectivity. 

‒ To admit differences of opinion and 
judgment, and evaluate them constructively 
and professionally.

3.1. Integrity
‒ To be frank and honest in professional 
opinions and business relationships. 

‒ To be honest about the services provided, 
the knowledge possessed and the experience 
acquired.

3.3. Quality
‒ To provide a quality and specialized 
service, putting our resources, experience 
and knowledge within reach to help clients 
address their needs and problems. 

‒ To develop results that generate a relevant 
impact for our clients.

3.4. Competence
‒ To assign to each client, according to their 
needs, the professionals with the necessary 
professional competence. 

‒ To encourage innovation and new ideas 
to enhance the value of our services so that 
our work meets the highest professional 
standards.

3. Eliminalia’s ethic 
principles
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Code of Ethics | Eliminalia’s ethic principles

3.5. Professional behaviour
‒ To comply with laws, regulations and 
professional standards, and avoid any action 
that may discredit us or our profession. 

To foster a culture of appropriate professional 
skepticism and personal responsibility, which 
supports clients and promotes quality in the 
services we provide. 

‒ To take into account the interests of clients 
when doing business. 

‒ To gain and maintain the trust of citizens 
and clients in the provision of our services. 

‒ To do not only what is legal, but also what 
is right.

3.8. Anti-corruption
‒ Not to tolerate corruption or acceptance or 
offer of bribes, either by us or by third parties 
on our behalf.

‒ To support all efforts to eradicate corruption 
and financial crime.

3.6. Fair business practices
‒ To respect for our competitors and 
commitment to fair business practices. 

‒ To award fees according to the value of the 
services provided and the responsibilities 
assumed.

‒ To make decisions based on shared 
values, and expect the same from our fellow 
professionals.

3.7. Confidentiality, Privacy and Data 
Protection

‒ To protect and to take steps to safeguard 
confidential and personal information in 
our possession by collecting and processing 
data in accordance with applicable laws, 
professional obligations and our own data 
management policies and practices.

‒ To forbid the disclosure of confidential 
and personal information, unless authorized 

or required or permitted by law, right or 
professional duty.

‒ To forbid the use of confidential information 
about customers for personal or third party 
benefit.

3.9. Respect towards diversity and fair 
treatment

‒ To Foster a culture and work environment of 
respect, courtesy and equity, promoting equal 
opportunities for all. 

‒ To promote and value the diversity of people, 
views, talents and experiences. 

‒ To create inclusive work environments, 
which not only address individual needs, but 
also build on their strengths. 

‒ Not to tolerate any type of harassment or 
discrimination in the work environment. 

‒ To make a corporate effort to always act 
responsibly.

3.10. Development and professional 
support

‒ To invest in employees to develop the 
knowledge and skills needed to perform their 
role effectively. 

‒ To help employees to achieve their potential 
by investing in professional and personal 
development and support programs.

‒ To provide a safe working environment.
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Code of Ethics | Eliminalia’s ethic principles

3.11. Responsible supply chain
‒ Not to tolerate any type of illicit or immoral 
behavior by suppliers, contractors or alliance 
partners. 

‒ To choose suppliers through fair processes.

3.12. Social Responsibility
‒ To contribute to society and communities 
by interacting with non-profit organizations, 
governments and other businesses to create 
a positive impact at local, national and global 
levels. 

‒ To support initiatives to promote sustainable 
development, and promote and respect 
human rights. 

‒ To recognize that business operations 
and service delivery can sometimes affect 
the environment, so we work to reduce any 
harmful effects they may have. 

‒ To pursue social welfare. 

‒ To contribute to the development of the 
profession and the environments in which we 
operate.
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Being responsible means clear knowledge that the 
results of fulfilling or not fulfilling the obligations, 
fall on oneself. 

4.1. Personal responsibility
That said, all employees and collaborators 
of Eliminalia must accept their personal 
responsibility for compliance with the Code of 
Ethics and Conduct. In particular they must:

‒ perform their duties with honesty, care, 
diligence, professionalism, impartiality and 
integrity; 

‒ operate on the basis of the contractual 
description of their position fulfilling the 
duties of that position in adherence to 
company policies and protocols.

‒ attend work at the agreed times, managing 
their time well and being a positive part of the 
corporate team, addressing management with 
any questions or problems they encounter 
and working for the good of the company.

‒ use available resources assume 
responsibility for their actions. 

‒ seek to implement the highest ethical 
standards in order to maintain certainty 
and customer confidence, and not just the 
minimum required to meet legal or procedural 
requirements; 

‒ take the time to read and understand 
the Code of Ethics and Conduct and the 
consequences of non-compliance; 

‒ observe all relevant legal provisions, laws, 
regulations, decisions and instructions 
relating to the performance of their 
professional duties and avoid any action that 
may create even the appearance that any 
provisions, acts, laws, regulations, decisions 
or instructions are being violated; 

‒ treat colleagues, clients and persons with 
whom they come into contact in a professional 
and courteous manner; 

‒ perform impartially and not treat any private 
individual or organization in a preferential 
manner; 

‒ avoid waste or misuse of Eliminalia’s 
resources;

‒ demonstrate a diligent effort to perform 
their duties in accordance with all laws, 
policies, statutes, rules, regulations and in 
accordance with their Code of Ethics and 
Conduct;

Code of Ethics | Responsibility of employees and collaborators

4. Responsibility 
of employees and 
collaborators
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‒ not disclose or use known confidential 
information in the course of performing its 
duties for its own benefit or the benefit of 
others; 

‒ not engage in or perform, during the course 
of employment, outside employment or 
activities, including seeking or negotiating 
employment, which are in competition with 
Eliminalia’s activities and business; 

‒ report management any act involving waste, 
fraud or abuse; 

‒ make suggestions and criticize any activity of 
the company, in order to increase the efficiency 
of the work and organizational development.

‒ behave in a way that exerts a positive 
influence on both the company and its 
employees, so that its reputation is enhanced.

Code of Ethics | Responsibility of employees and collaborators

4.1. Personal responsibility 4.2. Environmental responsibility
Eliminalia’s team is responsible for helping 
to minimize the company’s environmental 
impact, committing itself to minimizing the 
use of paper, controlling waste, recycling and 
making reasonable and efficient use of energy. 

Eliminalia is also committed to promoting 
environmental commitment among its 
suppliers, customers, employees and 
collaborators, ensuring strict compliance 
with applicable environmental standards, 
regulations, guidelines and laws.
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Eliminalia’s employees and collaborators must 
comply with the law. Employees and partners of 
Eliminalia who, in the course of their work, commit 
infringements of facts related to, in particular, 
intellectual property rights, shall be subject to 
disciplinary measures, such as dismissal, despite 
of any other sanctions that may apply as a result 
of a criminal action.

Code of Ethics | Legal compliance

5. Legal compliance
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Customers expect their dealings with Eliminalia’s 
employees and partners to be conducted within 
a framework of integrity, courtesy, fairness, 
honesty and professionalism. In order to maintain 
a high quality of service, all employees and other 
collaborators of Eliminalia must observe the highest 
standards of honesty, impartiality, reputation and 
conduct so as to ensure the proper performance of 
the contracted service and to maintain certainty 
and confidence on the part of the customer. 
Eliminalia’s employees and collaborators shall 
not engage in any discriminatory practices on the 
basis of race, national or ethnic origin, religion, 
age, sexual orientation, disability or any other 
discriminatory practice.

Code of Ethics | Customer relationship

6. Customer 
relationship
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A Conflict of Interest occurs when the personal 
interests of an employee, collaborator or the 
interests of a third party compete with the interests 
of Eliminalia. Wherever possible, employees must 
avoid Conflicts of Interest. If a Conflict of Interest 
has occurred or if an employee is faced with a 
situation that may involve or give rise to a Conflict 
of Interest, the employee must disclose this to 
his/her immediate supervisor and/or the office 
manager in order to resolve the situation fairly and 
transparently.

Code of Ethics | Avoid conflicts of interest

7. Avoid conflicts 
of interest
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Eliminalia’s employees and collaborators 
undertake, during the time of service and for a 
period of 1 year after the end of the employment 
contract, whatever the cause of termination, not 
to compete unfairly with Eliminalia and not to 
engage in any other business activity that is clearly 
and directly competitive with that carried out at 
Eliminalia; by using customers, knowledge, training 
and experience acquired in the company with 
which they have signed the agreement, with the 
consequent actual or potential economic damage 
resulting from this exercise of unfair competition. 

As economic compensation for the obligation to 
comply with this non-competition clause after the 
end of the employment contract and during the 
established period, employees and collaborators 
will receive an individually agreed compensation.

Failure by the employee or collaborator to comply 
with the agreement entitles Eliminalia to claim 
compensation for damages, with a penalty clause 
establishing an amount equal to the sum of all the 
amounts received as financial compensation for 
the non-competition agreement.

Eliminalia may, in each individual case, terminate the 
post-contractual non-competition agreement and 
consequently waive the right referred to therein, 
exempting the employee and/or collaborator from 
compliance with such agreement, if notified in a 
reliable manner to the affected party within fifteen 
working days following the date of termination of 
the employment relationship. In the event that the 
company waives the right to demand the post-
contractual non-competition clause, the employee 
will not accrue the compensation of this clause 
and will not have to return any amount of what 
he or she has received during the term of his or 
her employment, as economic compensation for 
the non-competition agreement, and the company 
will consequently waive the amount paid for 
this concept during the term of the employment 
relationship.

Code of Ethics | Non competence

8. Non competence
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Employees and collaborators are required not 
to disclose (if they do not have the appropriate 
authorization or a legal purpose) any information 
that they have become aware of in the course of 
their duties, such as internal company information 
and/or sensitive information related to the 
enforcement of the law. 

Company information includes any information 
that the employee or collaborator knows because 
of his or her duties, information that he or she 
knows or reasonably should know, that has not 
been made available to the public or to colleagues 
in general. 

This rule extends to all documents, records and 
information stored electronically. Eliminalia’s 
employees or partners are also required to protect 
the private data of individuals and companies who 
request, receive or have received services from 
Eliminalia. 

Participation in any of the above activities is 
prohibited and may lead to disciplinary action 
and/or dismissal.

Code of Ethics | Confidentiality and use of information

9. Confidentiality 
and use of 
information
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Unless specifically and reasonably authorized, the 
use of Eliminalia’s resources and property, as well 
as services paid for by Eliminalia for monetary or 
other personal gain, is prohibited. Such resources 
include:  

‒ premises (including telephones, 
photocopiers, office equipment and supplies); 

‒ computers and software components; 

‒ stamps and postal services. 

All employees or collaborators are required to 
take all appropriate security measures in order to 
secure all company assets under their control. 

Employees or collaborators who have access to or 
use the company’s computer systems, equipment 
or software must do everything possible to protect 
the company against any threat to information 
security. 

Computer systems to which employees or 
collaborators have access through software, 
equipment, the Internet, intranet and e-mail are 
intended for work purposes. Limited personal 
use of the Internet, intranet and e-mail will be 
permitted provided that it is in accordance with 
all related legislation, policies and guidelines and 
does not affect the productivity of the employee 
or that of colleagues.

Examples of acceptable limited personal use 
include professional activities, career development 
and reading or writing short emails after working 
hours or during breaks. 

Examples of inappropriate behavior related to the 
use of official electronic networks include:

‒ knowingly viewing, downloading, possessing 
or distributing pornographic images or 
material that is not justified in a hiring 
situation where it is necessary; 

‒ transmitting images, material or emails 
containing offensive language or inappropriate 
comments; 

‒ infringement of copyrights; and/or 

‒ interfere and try to circumvent the security 
mechanisms of electronic networks.

Code of Ethics | Use of Eliminalia’s property

10. Use of 
Eliminalia’s 
property
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Employees and collaborators have the right to a 
healthy and safe working environment, free from 
discrimination and harassment, in which they can 
achieve individual as well as organizational goals. 
A good working environment meets the following 
conditions:

‒ it is fair and equitable; 

‒ it is safe and supportive; 

‒ is free of alcohol and drugs; 

‒ is free from harassment and discrimination; 

‒ respects individual differences and cultural 
diversity;

‒ loyally informs the staff about the value on 
his or her work as well as the opportunities 
for improvement available to him or her; 

‒ supports staff participation in the decision-
making process

A commitment to fairness and freedom from 
discrimination is essential to maintaining 
standards of fairness, ethical conduct and 
corporate accountability. All employees and 
partners must take an active role in ensuring that 
the working environment within the company is 
free from discrimination and harassment of any 
kind, including sexual harassment.

All employees and partners should have an 
expectation of finding a healthy and safe working 
environment in relation to their assigned 
duties, as this has a direct impact on the overall 
perception of the company’s customers. In the 
same way, employees or collaborators should take 
their own responsibilities seriously, contribute to 
the safety of the workplace and diligently inform 
their manager of any concerns regarding safety or 
health, as well as non-compliance with rules or 
regulations.

The dress and appearance of all workers should 
reflect a professional image. The appearance of 
employees or co-workers can influence public 
perception and work practices. At all times, clothing 
should conform to established obligations and 
general standards and should be kept neat, clean 
and tidy. 

Code of Ethics | Work environment

11. Work 
environment
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